Transport conditions:

In the absence of express agreement to the contrary, all of our quotations, acceptances,
notifications, contracts and activities, depending on their nature, are subject exclusively to
the following conditions: for transport: AVC 2002 and applicable mandatory
conventions/regulations; for Forwarding and customs activities: the Dutch Forwarding
Conditions; for all other activities: the Dutch Forwarding Conditions, exclusively in the most
recently filed version. The above conditions will be sent to you free of charge on request.”
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